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Senior citizens at Annie Burger Old Age Home during the
Ombudsman's visit.

Ombudsmanvisits
Annie Burger home
Theofficeof theombudsman
for theCity of Johannesburg,
in partnershipwith thecity's
SocialDevelopmentDepartment,
visitedtheAnnie Burger Old Age
Homesituatedin thesouthof
JohannesburgonAugust19.
They werethereto raise

awarenessof their services,
educatetheelderlyontheirright
to recourseandaddresssome
of thechallengesrelatingto the
poorqualityof carereceivedfrom
municipal-ownedoldagehomes.
Despitethecoldweather,the

day's activitieskickedoffwith a
warmwelcomefromWard 54Cir
StuartMaraisandclosedoffwith
arobustQ&A sessionwith the
ombudsman,Advocate Siduduzo
Gumede.
Therewasalsoa candid

engagementthatsawmany
residentstaketo thestandto voice
their concernsaboutthemeagre
living conditionsnamelywithin
theAnnie BurgerOld Age Home,
Xavier StreetOld Age Homeand
CarrickPlaceOld AgeHome,
respectively.
"Our visit to theAnnie Burger

OldAgeHomehighlightssociety's
dispositiontowardstheprotection
of theinherentdignity of older
personsin general," commented
Gumede.
"The natureof complaintsthat

cameto thefore is indicativeof
theunjustreality facedby many
elderlyresidentswhenit comesto

yers

accesstobasicservicedelivery and
protectionof their constitutional
rights.
"This haspresentedouroffice

with anopportunityto strengthen
itscollaborationwith theCity of
JohannesburgSocialDevelopment
Departmentin conjunction
withotherkey stakeholdersand
intensifyeffortstoensurethe
rightsofall elderlyresidentsare
protectedwithin theconfines
of both theConstitutionand
ombudsmanby-laws," concluded
Gumede.
Through this seniorcitizen

engagement,theofficereceived40
complaintsrangingfromsecurity
concernsandunmaintained
facilitiestoallegationsof corrupt
sellingoffunitsto young couples/
familiesanddrugtrafficking.
The collectivecomplaints

will be consideredthroughan
own-instanceinvestigation
conductedby theComplaintsand
InvestigationsUnit andasystemic
reportwith recommendations
will bedraftedfor theattentionof
therelevantcity departmentsand
entities.
The officeof theombudsmanis

reachablethroughthefollowing
channels:Helpdesk- 010288
2800,WhatsApp- 0813650225,
complaints@joburgombudsman.
org.zaorFacebook:Joburg
Ombudsman.Theofficeis located
attheSappibuilding, 48Ameshoff
Street.
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Ombudsman staffatAnnie Burger old age home.


