
The copyright act of 1978 (as amended) prohibits the reproduction of this copy IN ANY FORMAT, (See Clause 4 Terms and Conditions) without prior permission of the original publisher.

Publication

ELDORADO TIMES

Page

10

Date

Fri 29 Mar 2024

AVE (ZAR)

4040.29

Inaugural Citizen Information
Clinic At Riverlea

he inaugural
C i t i z e n
In form a ti o n

Clinic, hosted by the
Ombudsman for the City
of Johannesburg,
Advocate Siduduzo
Gumede, was held on
Thursday, February 22
2024, at the Riverlea
Recreation Centre,
heralding the start of a
series of clinics to be held

acrossall sevenregions of
the City.
The clinic's debut saw an
impressive turnout, with
over 100attendeeseagerto
gain insightsinto effective
engagement with
municipal authorities and
understanding various
facets of the City's
administr ation.
A central aim of these
information clinics was to

empower residents by
elucidating the role played
by the Office of the
O m b u d s m a n i n
in ves tig a ti n g
maladministr ation and
promotingefficientservice
delivery.
Participating in the clinic
were key internal and
external stakeholders,
including industry
representatives and
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entities such as Joscho,
Joburg Tourism, City
Parks, and the Zoo, Public
Protector South Africa,
Credit Ombudsman, and
Consumer Goods and
Service Ombudsman,
among others. They all
shared valuable insights
into their roles and
mandates, illustrating how
they can be of service to
communitymembers.

L uisa Map hoto,
responsible for civic
education and awareness
within the Ombudsman
Office, delivered a speech
sharing information on
different entities and
methodsresidentscanuse
whenlodgingcomplaints.
"Our goal is toenhancethe
efficiency of service
delivery by advocatingfor
good governance and
championingbasichuman
rights.As the Office of the
Joburg Ombudsman,part
of our responsibility is to
uphold thehumanrightsof
every resident residing in
theCity of Johannesburg,"
she said. Margaret
Arnolds, the Speaker of
the City of Johannesburg,
andMsimelelo Lobi, Ward
68 Councillor, expressed
enthusiasm for the
initiative in Riverlea. In
her keynote address,
Arnolds encouraged
residents to take
advantage of the
oppor tunity to engage
with entities and make

informed decisionswhen
facing issues, as well as
understandingtheir rights
within theCity.
As part of the clinic,
stakeholders and City
officials were taken to
illegal mining sites to
witness firsthand the
challenges faced by the
community, particularly
regarding crime and
environmentalhealth.
Gumede stressed the
importanceof thesevisits,
stating: "By visiting these
sites, we aim to assessthe
challenges faced by the
community and explore
how City entities,
including departments,
can intervene and provide
suppor t to continue
driving positive changein
theCity."
Participants raised
concernsaboutchallenges
in lodging complaintsand
contacting different
avenues. They were
immediately assisted by
being directedto the right
entity.


